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13 million holidaymakers
90% of UK package holidaymakers



LEGAL PERSPECTIVE

AEU Package Travel Directive

ACorporate Manslaughter/Corporate Killing
A 1986 EU Fire Safety Recommendations

A Non EU Destinations




FTO FATAL ACCIDENT
STATISTICS

Currently less than 5 per million ..
lower than the UK average

40%
23%
14%

- traffic accidents

- sea drowning

- balcony falls (adults)
- pool drowning

- risk activities

- fire fatalities



CONSUMER PRESSURE
Press/TV/Pressure Groups

A Weekend Watchdog, Holidays From Hell
A CSI, Holiday TravelWatch

A Holiday Which?

A Class Actions



O
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A Thomson programme since 1995
A Consultant audits

A Good practice guidelines

A Issues raised and resolved

AAchieving change / eliminating or
minimising risk



