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A Can improve the level of occupational skills and abilities
A Can develop her/his personality,
A Can improve the way of private life and health

Unfortunately:

A The importance of information centres and libraries is still
not valued enough in many countries

A The information institutions are being closed

A The opinion, that everything is in Internet and free- is not
right- and the role of information specialists is more and
more important
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OSH Information

What kind of OSH information do we need:

A Quick delivery

A Latest

A reliable

A valuable

A high quality

A easy to reach and understand

A free of charge or cheap (why noz see Open Access)
A Both theory and practical information
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Information World

The modern world, developing information societies, need
many kinds of information, many forms of it

So we need to run our services
A in many ways and forms
A develop the existing forms
A create the new forms
A Use the latest technologies, especially the Internet

To meet the needs, information services must be
constantly developed and also should promote the

existence of:
- OSH information

exist and could help- -
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Assessing customers
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To create any information service customers
needs must be constantlyanalysed

Every information centre and library has its
specific group of information users, but any
one could be our user.

The users must be identify on the local, national
and international level
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Main groups of users
(among others):

scientific workers

specialists from industry sectors

employers and trade or technical associations
employees and representatives of trade unions
small and medium enterprises

self-employed

education sectorz from students to trainers and educators
politicians and government advisers

OSH specialists of any kind

media and any opinion makers

Investors from other multinational companies
Institutional and private users from other countries
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Different kind of information should be prepared for
different groups of users, e.g.

A for research workers- high level information,

A for some workers- easy, simple OSH informatiorg as
leaflets with many graphics

A for children, workers etcz visual, poster information

A governmental personnelz statistical data, health
costs etc.

A for mediaz press releases
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Tell them, tell them and tell them again

The bir% gart of 1_Jnformation activities must be put into the
promotion of:

A OSH and connected fields
A Existence of particular informationcentres, libraries, national
gélnternatl naf networks, wﬁlc% can e]c' IN mgmg neeged

Why promote?

Inform warkers, managers, scientists, students, OSH
personnel, etc.

Disseminate the latest results of research
Secure compliance with the law

Provide information point(s) for enquires

Ensure that the information is readily understood
Keep all being interested in OSH wo-date
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Communicate at all levels

Promotion activity -is and should be done on
different levels In the institution, playing the
role of CIS Centree.g.:

A Management level

A Promotion Department

A International Cooperation Department

A Specialists, personnel of the institution

A Library and information centre personnel (dealing also
with CIS activities)
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Each of these groups promote OSH achievements on local,
national and international level (in accordance with their
competence)

But information/library personnel must:

A promote OSH problems

A Plus- run promotion on CIS activities,on existence of new
Information sources

A plus-run info services anctreate new services
Quite a lot of work !l

Very important

A for this gromotion - the help of other institution personnel
should
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Chosen ways and forms of information

promotion (1) . . .
A elaborating and distributing short information materials,
such as leaflets

A Internet - elaborating and updating the own website

A sending in electronic way (emails) information and short
documents

A promotion through press releases

A writing articles and information notes for the scientific,
trade and technical press

A participating in conferences, seminars, exhibitions, fairs
A advertising in journals and own publications
AT OCAT EUET ¢ Bi OAl OEAI OOAO0O0G
A different kinds of publications z leaflets, posters,
brochures,
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Chosen ways and forms of information
promotion (2)

A publicity packages
A\ own newsletter/journal

organizing own seminars and training courses

promoting printed materials for potential users in the |
information centre and the libraryzE1 A OOAEA /
on the exhibitions, during the courses and training

organized by the own institution

elaborating databases, CBROMSs

publication 7 free and priced

Information services, enquire points

A Health and Safety Week

A World Day forSafety and Health at Work 28 April events
A campaigns targeted on a subject area

> I >

> >

12



Building networks

Important for promotion:

A Constant building and maintaining the links,
relationships, cooperation with other OSH institutions
(eg. Bilbao network, ILO, CIS, FIOH)

- on International, national and local level

A Extended contacts (even personal) help a lot;
as- in promotion of our achievements and services
as- in creating new services
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Continuous effortsA

Information work is a constant process sdhe
following are veryimportant:

A Planning
A Check-up -
A Evaluation

A Improvement
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ALL OSH information  centres
should NOT work In isolation

A Each information centre should use existing services from other
organisations both in own country and internationally (do not
re-invent the wheel)

A but may be limited by financial, local and staff budgets

A develop new ways with their own information service, often
based on ready old and new information services from the
Internet

A ILOportal as a whole,ILO library and International CIS Centre
Information sources, as websites, printed and electronic
publications, databases CISDOCILO Encyclopaedig
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ALL OSH information  centres
should NOT work In isolation

A Use other CICentresportals and publications, asNIOSH,
CCOHSHSE PREVENTOSHWORLD

A Big internet information services asPROQUESTEBSCO

A National sources- library catalogues and databases

NB In choosing the information source one must
take into consideration the level and interests of
the particular user, the language spokenfinancial
and copyright restrictions etc.
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How to keep up with new
sources of information

On national level:

new professional, trade, technical and information/library journals,
advertisingsin particular TV, radio programs and other media
websites of chosen national institutions

websites and printed publications of the books and trade agencies

websites and advertising materials of the publishers, booksellers,
bookshops,

websites with catalogues and news of informationcentres and
libraries of connected with OSH institutions, big libraries

A websites and electronic newsletters of connected with OSH
governmental and professional institutions
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How to keep up with new sources
of information

On International level:

A as above, but with the international institutions, as ILO, International
CIS Centre, WHO

international information systems and providers

\ >\

A national sources from other countries (but in useful languages):
websites and publications, leaflets, brochures and other ways of
advertising of the connected with OSH institutions, enterprises,
information makers, (as Sheila Pantry Associates Ltd.)

A electronic publications, specially Newsletters and Bulletins e.g. CIS
Health and Safety Newsletter
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Summary

A The information world is developing very quickly and we,
Information specialists, are still of a very great importance

A We create new services and use new services and we
should have the feeling, that our work, despite being
more and more complicated, is so useful for many persons

A Creating new services is obligatory in modern information
world and let us to fulfill the changing needs of our users
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old and new services othe
Polish National CIS Centre
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Polish National CIS Centre

A It was set up in 1960 (one year after the International CISCentre and
the start of the network)

A 106 O peifdarrded iy the Central Institute for

Labour Protection - National Research Institute
(CIORPIB)

A Thelnstitute conducts researchand development
programmesleading to new technical and

organizational solutions in the field of labour protection as well as
carrying out other tasks epecially important for reaching the goals of

r

the O O A 6€d8id@-€xonomicpolicy in this field
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Polish National CIS Centre
MAIN AREAS OF CIOP-PIB ACTIVITIES

Research and Development
Standardization of methods and OSH requirements

Development and implementation of OSH-related technical
solutions, software tools, databases etc.

Testing and certification of PPE and machinery

Education and training in the field of OSH and
certification of the personnel 6s

Promotion of OSH management systems

Dissemination of OSH-related information
by publications, posters and websites
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Polish National CIS Centre

Main tasks:
A Information service for Polish specialists based
among others on CIS sources

A International promotion of Polish
achievements and publications by the CIS
Information system

A Dissemination in Poland of information on the
International CIS Centre and the whole
network

A Cooperation with CIS Centres
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Information Service (1)

A Collecting documents- acquisition, cataloguing and
storing publications, received (among others) from the
CIS network

A Lending the materials by the library
A Answering queries from Polish and foreign specialists
A Preparing lists of literature on chosen subjects
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Polish National CIS Centre

Information Service (2)

- disseminating electronic and printed CIS information
and publications in Poland
(e-mail service for 180 users + CIGPIB personne)

- post

- distribution of CIS publications on OSH events (fairs,
conferences, courses...)

- development and constant updating of CIS Centre
website z in Polish and in English
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Polish National CIS Centre

CIOR PIB Library

A An vastinterdisciplinary collection
(OSH and many OSHrelated disciplines)

A - about 33,500 volumes of publications
A - 3,640 volumes of Polish research work
A - 233 Polish journals and 87 foreign journals

(scientific and specialisty in 2006

A Information materials, databases and reports on
research results

A Collection on OSH of historical value
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Polish National CIS Centre

CIS Sources

The information and library serviceare based on, among
others, the ClSand ILO sources of information:

A ILO and hternational CIS Centre websits and other CIS
Centres websites

A Databases (e.g. CISDOC, CISDOKEXT, ILO Digital
Collection, Safety and Health at Work)

A Publications : ILO documents, ILO Encyclopaedia, ILGIS
Bulletin, CIS Newsletter, many books, reports, research
projects, catalogues, leaflets
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Polish National CIS Centre

International Promotion of Polish Information

A Collaborating with the International CIS Centre on
development of CISDOC database (in 260 240 abstracts
of Polish OSH publications were prepared)

A Publishing in CIS publications (e.g. in CIS Newsletteon
CIS website) information on important Polish OSH events

A Developing and updating English version of Polish CIS
Centre website

A Providing Polish information to CIS Centres querieand
other foreign users
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Polish National CIS Centre

Cooperation with CIS Newtork

A Exchanging information and cooperation with the
International CIS Centre (among others in developing the
ClSand CIORPIBThesaurus)

A Cooperation with the CIS Centresgg. in 2004 sending to
all of them Polish OSH publications)

A Participating in the CIS Centres Meetings and
International conferences, working visits to other CIS
Centres
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Polish National CIS Centre

Promotion of CIS in Poland
A On Polish CIS Centre web pages on CIGHPB portal

A |\/|al|ln§IS to about 180 specialists+ CIORPIB
(e-malil and post)

A By CIORPIB library, exhibitions

A Partimﬁatmg In courses and training sessions at CIGPIB
and other institutions

AlT 13( AOGAT OO j O3Ax1 6 AEAEOOL
conferences)

A In articles in printed and gjournals

A (up to 2006 z 18 articles)

A By presentations at meetings and conferences
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About us

o | General Inforrnation | National CIS Centre - Products and Services |

International CIS Centre - Products and Servicas | Partners of the National CIS
Ceantre | Abstracts of literature | News in National CIS Cantra | Polish, foreign
News and intarnational evants | Index of ILO-CIS Bullstin | 1zsues of the CIS Newslattar
Useful links

Reseasrch ares

Our Offer

General Information

OSH abroad
FAO The erpationsl Cocupational Safe ngd nformstion Cantre shas been

2 operating since 19 within the framework of the
Library International Labour Organisation (ILO) in Geneva,
fulfiling the role of & worldwide information centre,
collecting and disseminating literature about
occupational safety and health, protection against
accidents and occupational diseases, ergonomics,
environmental enginesring and many other related
areas,

28 Apnil - World Day
for Safety and Health
at Work

The CIS Centre has organised & network of 137 Natonal and
Collaborsting CIS, countries on all continants. This network of Centres
constitutes & worldwide information system in thiz area, More information on this
network in hitg entrez.org
bitp

W The International CIS Centre
Collects relevant literature on occupational safety and health and related areas
Operatas an information service
Publishes information publications
Develops computer databases e 41
Organises ferances and training 1S bibliography
Orgamises work on the ILO Encyclopasdis
Organises the intarnational network of national and collaborative CIS Centres
and cooperateas with them
28 Apnl
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Polish National CIS Centre

Directions for Future Development

A Extending modern activities, e.g. Polish CIS website,
e-mail information for OSH specialists

A Developing a cooperative group, participating in selecting Polish
documents for abstracting

A Improving continuously the quality of the information service and
documentation of Polish literature (thesaurus, abstracts, etc.)

A Increasing the promotion of the CIS network, ILO and CIS documents
AT A EIT &£ Ol AGETIT E1 OAODPI 1 OA O o0i

A Developing a new database on Polish OSH literature in Englisor
foreign users and creating other new services
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Thank you ver%{ mijch for your kind
ention

Polish National CISCentre

CIORPIB
Warsaw, Poland
WwWw.ciop.pl
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